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PERSONAL DATA PROTECTION POLICY 

 

 

 Who are we 

The data controller is "Prestige-96" AD, UIC: 201949546, with headquarters and address of 

correspondence: Veliko Tarnovo, 6 Dalga Laka Str. 

 

 Our role in the privacy of your personal data 

If you are our client, counterparty or just a visitor of our website, this policy applies to you. As 

a data controller we are responsible for how and why your data is processed and for the 

compliance with the European and Bulgarian data protection legislation. 

 

 When and how we collect data 

From the first moment you interact with our website, we are collecting your data. Sometimes 

you personally provide us with data, sometimes the data regarding you is collected 

automatically. 

 

 Types of data we collect 

 

 Contact details 

If you use the “Contact form” on our website, information regarding your name and email 

address is collected. 

 

 Identifying data 

Your IP address, login details, browser type and version, time zone settings, browser plug-in 

types, geolocation information about where it might be, sex, age, operating system and 

version, Internet service provider, and etc. 

 

 Information regarding your usage of our website 

Your URLs for clicks (the path you've made through our site), the products/services displayed, 

the page response time, the browsing errors, how long you stay on our page, what you do on 

this page, and more. 

 

 "Cookies" 

We use cookies. Unless you adjust your browser settings to opt out of cookies, we (and the 

processors listed below) will "hang up" cookies when using the website. These can be session 

cookies, which means they are deleted when you leave the website, or "permanent" cookies 

that are not deleted and help us recognize you when you visit our website again. 
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 Are we going to collect sensitive data 

We do not collect "sensitive data" for you (such as racial or ethnic origin, political opinions, 

religious/philosophical beliefs, trade union membership, genetic data, biometrics, health data, 

sexual or orientation data, or alleged violations). 

Please do not give us such information for any reason! 

 

 Are we going to collect information about children data 

Our website is targeted to citizens who have reached the age of maturity. We do not target 

children audience and we consciously collect no personal data from people under this age. 

 

 Why and on what basis do we use your personal data 

Thanks to the personal data we collect, we maintain the company's website in a timely manner, 

by testing certain features, managing our site, optimizing traffic, and analyzing how many 

people reach the information we share in order to develop our business.  We need this 

information to keep the company's legitimate interests. 

 

 How do we store your personal data 

We use physical, electronic and management procedures to protect the information we collect. 

 

  Where do we store your personal data 

The processing of your personal data is entirely on the territory of the Republic of 

Bulgaria. 

 

 How long will we store the collected personal data 

The gathered during the processing information is going to be stored according to the 

specific process, but no longer 14 months. The personal data processing system is fully 

digitized and after the specified deadline, the information is going to be automatically 

deleted. 

 

 Who are we going to process your personal data with 

Prestige-96 AD processes your personal data through the media agency EXPLORA BG 

Ltd., UIC: 203745135. Due to the functionalities of the website, your personal data is also 

available to the Google Analytics app, a web analytics service we use to track the use of 

the service and to run user activity reports. 
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 Your privacy rights 

 

 Right to choose not to provide is with personal data 

You can suspend the collection of your personal data by discontinuing the usage of our 

website. 

 

 Right to limit the processing 

By changing the settings of your browser, you can turn off the cookies. You can also block 

the cookies by enabling a setting in your browser that allows you to opt out of cookies. 

You can also delete cookies through your browser settings. If you turn off cookies, you can 

continue to use our website and view the pages. * 

 

 Right to access information from us 

You have access to the information we store for you. This includes the rights to request 

additional information about: the categories of data we process, the purposes of the data 

processing, the third party categories to which the data may be disclosed, how long the data 

(or the criteria used to determine that period) is going to be stored, and etc. 

We are going to provide you with the information within one month of your request, unless 

that there is a chance the rights and freedoms of others are endangered (for example, 

confidentiality or intellectual property rights of another person). You are going to be 

informed if there is hindrance to respond to your request. * 

 

 Right to correct inaccurate personal data for you 

If the corrections are technically possible, we are going to correct your inaccurate personal 

data. * 

 

 Right to transfer your data to another service 

If this is technically possible, we are going to transfer the data directly to the other service 

for you. We are not going to do so if data regarding third persons can be disclosed.* 

 

 You have the right to be "forgotten" by us 

You can request from us to delete all personal data regarding you. * 

 

 You have the right of complaint. 

If you need any additional information, please do not hesitate to contact us at 

GDPR@prestige96.bg or at the managing address of the company at: Veliko Tarnovo, 6 

Dalga Laka Street. 

 

In addition to the contact form above, you have the right to appeal to the supervisor at any 

time. 

 

The supervisory authority according to the Bulgarian legislation is the Commission for 

Personal Data Protection (CPDP). The Coordinates of the Commission are as follows:  

file://///192.168.101.12/FileSrvVT/Internal%20Rules%20And%20Procedures/Forms/Prestige%20templates/GDPR@prestige96.bg%20
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Sofia, 1592, "Prof. 2 Tzvetan Lazarov Str., Tel. 02 / 91-53-518, email: kzld@cpdp.bg, 

website: www.cpdp.bg. 

 

 Links to other websites 

Our website contains links to the following other websites: 

https://www.facebook.com/Prestige96bg/ and 

https://www.youtube.com/channel/UC1FsWbBf2-fp8N6FG33BuTw . 

 

By clicking on the icons on both platforms, and namely  and 

you agree that your personal data is going to be processed by these sites in the ways and 

methods described in their privacy policies.  

We encourage you to review the privacy policies of all related, cited, or interoperable 

websites that you sign in. 

 

 

* The listed rights of can modify, apply and depend on the specifics of the particular 

situation. The data controller is going to provide a reasoned answer as to why a right may 

or may not be exercised within one month of receipt of the request The decision is going to 

be taken according to the specificity of the particular situation.  

According to the complexity and the number of requests, this period may be extended by 

further two months. You are going to be informed in case of such extension within one 

month of receipt of the request, accompanied with the reasons for the delay. 

If the request is submitted by electronic means, the information, if possible, is going to be 

provided by electronic means, unless the data subject has requested otherwise. 

 

 
 
 
 
 
 
 
 
 
 

http://www.cpdp.bg/
https://www.facebook.com/Prestige96bg/
https://www.youtube.com/channel/UC1FsWbBf2-fp8N6FG33BuTw

